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The role of digital transformation in enhancing
government performance and public policy-

making: Iraq as a case study
Ahmed abdulsalam ezzat
Ayat ali safai

Abstract:

This research aims to study the impact of digital
transformation on developing government work and
performance, and enhancing the effectiveness of public
policymaking, focusing on the Iraqi experience as a case
study. The research analyzes digital transformation in
Irag, which contributes to improving government work
and efficiency, accelerating decision-making processes,
and facilitating government operations with greater
speed. It also discusses the available legislative
frameworks and infrastructure, the level of integration
between institutions, and the factors that may hinder
digital transformation, including weak connectivity of

electronic  systems, limited digital literacy, and
administrative and organizational challenges.
Furthermore, the research discusses digital

transformation as a strategic opportunity for Iraq to
rebuild more efficient and responsive institutions,
provided that it is accompanied by institutional and
legislative reform, the strengthening of digital skills, and
the formulation of more flexible and effective public
policies.

Keywords: Digital transformation, institutional
performance, digital skills, public policymaking.
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