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Requirements for activating smart government in
the Iraqi political system
Abstract

The world is witnessing a transformation in government
models today, driven by current technological advancements
and artificial intelligence services. Ministries and government
institutions are striving to harmonize their administrative units,
ensuring their work complements one another. This is achieved
through the adoption of smart government and the governance
of internal and external operations. Although Iraq relies on a
set of pillars within its National Digital Transformation
Strategy, the practical implementation of smart government
within the Iraqi political system faces numerous challenges.
These include weak infrastructure, as well as political,
economic, technological, cultural, and external obstacles.
Addressing these challenges and providing the necessary
resources for the transition from traditional to smart
government is crucial. Such a transition would enhance
transparency and integrity, representing a significant step
towards establishing the foundations of good governance in
Iraq.

Keywords: 1- Smart Government 2- E-Government 3- Smart
Government Administration 4- Artificial Intelligence 5- Good
Governance
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