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Ethical Empathy Among Nursing Staff

Assistant teacher Mustafa Nasser Majeed Al-Zarkani

Ministry of Education | General Directorate of Education of Al-Qadisiyah
Abstract

The present study aims to investigate moral empathy among nursing
staff and to examine the significance of differences in moral empathy
according to gender (male—female) and years of service (less than five
years — more than five years). To achieve the objectives of the study,
the researcher constructed a Moral Empathy Scale based on the
theoretical model of Zhao and Ma (2024). The final version of the scale
consisted of 21 items distributed across three dimensions. The study
sample comprised 400 nursing staff members (161 males and 239
females) from Al-Qadisiyah Province, selected through proportionate
stratified random sampling. The items of the scale were analyzed both
logically and statistically to determine their discriminatory power and
validity coefficients. Face validity and construct validity indicators were
verified, and the reliability of the scale was established using test—retest
and Cronbach’s alpha methods, with the aid of the Statistical Package
for the Social Sciences (SPSS). The findings revealed that nursing staff
possess moral empathy, with statistically significant differences in favor
of females regarding gender, and in favor of participants with less than
five years of service regarding years of experience. Based on these
results, several recommendations and suggestions were proposed.
Keywords: Moral empathy, cognitive empathy, situational empathy,
narrative empathy, nursing staff.
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Figure 1. Ternary moral empathy model from the perspective of intersubjective phenomenology.
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