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Abstract

This study aims to determine the role of social media platforms in identifying
and ranking users’ priorities regarding issues of public opinion, by examining
how these issues are presented on social media.The problem of the study is
reflected in the following central question: What is the role of social media
platforms in ranking users’ priorities toward issues of public opinioThe study
objectives were defined through the following questions . :To identify the type
of content circulated and the extent of its credibility on social media in directly
influencing users’ opinions and guiding their decisions . .To determine social
interactions through comments and shares on social media platforms that may
enhance or change users’ opinions regarding issues of public opinion .To
identify the impact of direct interaction among users on social media platforms
in shaping and ordering their priorities . .To reveal the factors that influence the
formation of public opinion attitudes within the users’ community.

Keywords: Social media platforms; Public opinion issues.
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