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Abstract[_]
This study examines the role of digital marketing in developing public services by enhancing administrative
efficiency and improving communication between public authorities and citizens, while addressing the legal
challenges it raises in light of the principles of legality, equality, neutrality, and transparency. It aims to analyze
the relationship between digital marketing tools and administrative law and to identify mechanisms for achieving
a balance between the requirements of administrative efficiency and the guarantees of legality. The study adopts
an interdisciplinary analytical approach based on contemporary legal, administrative, and marketing literature.
It concludes that digital marketing has become a strategic instrument for improving public administration
performance; however, its effectiveness and sustainability depend on the existence of a sound legal and
regulatory framework that safeguards rights and freedoms and strengthens citizens’ trust in public institutions.
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