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Abstract
This study aims to analyze the impact of training and development management on job performance in Iraqi
public universities within the context of rapid digital transformation, through a systematic literature review
conducted in accordance with the PRISMA 2020 protocol and employing narrative synthesis as the primary
approach for integrating and interpreting findings. A total of 47 studies were retrieved from Scopus, EBSCO,
Web of Science, and Dar Al-Manzumah databases, subjected to rigorous inclusion and exclusion criteria
alongside quality appraisal using an adapted CASP tool, resulting in the selection of 24 eligible studies for final
analysis, comprising 16 high-quality and 8 moderate-quality studies. The review identified three convergent
research trends: first, 91.7% of the analyzed studies confirmed a statistically significant positive effect of
training and development management on job performance, while the remaining two studies conditioned this

effect on the availability of institutional support; second, the training program design dimension ranked highest
in estimated effect size extracted from primary studies (d=0.72, indicative estimate), followed by needs
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assessment (d=0.64), underscoring that design quality and systematic needs diagnosis are the most influential
drivers of performance improvement; third, studies from the Iraqi and Arab contexts revealed a substantial gap
between digital transformation requirements and the digital competencies offered by current training programs,
alongside limited adoption of modern evaluation models such as the New World Kirkpatrick Model. The study
recommends restructuring the training system from a strategic perspective that prioritizes digital competencies,
adopts contemporary evaluation frameworks, and establishes specialized units for training needs diagnosis
within Iraqi public universities.Keywords: Training and Development Management, Job Performance, Digital
Transformation, Iraqi Public Universities, Systematic Literature Review.
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