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Abstract

The research aims to study perceived organizational support and its role
in overcoming resistance to organizational change through the optimal use of
modern technological systems in the hotel industry, which has become a sector that
interacts with all scientific developments in various industrial and service fields,
and the programmed and gradual development of the workforce in this field and its
management. This is done through building a theoretical framework in which the
nature of the relationship between variables is tested using appropriate statistical
methods using the SPSS program, through which the validity of the hypotheses is
verified.

Keywords: Perceived organizational support, resistance to organizational

change, modern technology systems
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