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Abstract

This research examines a crucial variable: organizational resilience.
Organizational resilience is a fundamental strategic capability for organizations
to confront crises and adapt to unforeseen environmental changes, with a focus
on the period between 2018 and 2026. The research aims to analyze the factors
and practices that contribute to enhancing organizational resilience, including
organizational awareness, adaptive capacity, organizational learning,
organizational culture, strategic human resource practices, digital
transformation, and the use of digital resources. The research is based on a
critical and comparative review of empirical and qualitative studies that
addressed small and medium-sized enterprises (SMES), service organizations,
the public sector, and the tourism sector, analyzing the impact of resilience on
organizational performance, innovation, business continuity, and employee
well-being. The results show that organizational resilience is based on
awareness, which enables the organization to assess the environment and
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understand potential changes in order to act proactively, and adaptive capacity,
which enables the organization to modify its structure, processes, and culture to
recover quickly after crises. This study highlights the importance of integrating
organizational resilience into corporate strategies to enhance adaptability,
recovery, and innovation in dynamic and turbulent environments. It also
underscores the need for further applied research to identify best practices and
indicators for measuring resilience effectiveness across different sectors.

Keywords: Organizational Resilience
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