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The impact of working through smart delivery apps on the social security of

young people
Field study in Al-Diwaniyah Governorate
Dr. Hussein Alawi Abdullah
Abstract ;

The current system is considered one of the basic pillars on which the economy
of every country is built. This is due to the effective role it plays through financing
investment projects and contributing directly to the well-being and prosperity of
society. Change has become an urgent necessity and a characteristic of successful
institutions, and they must keep pace with the technological changes that have
occurred and the innovations they have produced, including smartphones and
their accompanying applications. Their advantages and features have contributed
to overcoming barriers, whether spatial or temporal, in addition to the flexibility
and interactions that smartphone applications add to this information. These
modern methods have been considered important in raising their efficiency,
introducing their products and services, reaching more customers, and knowing
their requirements in order to provide quality products and services that meet their
expectations and needs. This field study aimed to identify the impact of working
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through smart delivery applications on the social security of young people in the
city of Diwaniyah. To achieve this objective, the study adopted a descriptive-
analytical approach and used a questionnaire as the primary tool for collecting
data from a purposive sample of [number missing in original text. The study,
which surveyed 40 young people working for these apps within the city, discussed
the dimensions of social security through three main axes: economic and
livelihood security, psychological and family stability, and occupational and
social risks in the digital work environment. The study reached several
conclusions, most notably the positive impact of delivery apps in providing
flexible job opportunities that contribute to reducing unemployment and
achieving a degree of temporary economic security. However, it also highlighted
challenges that negatively affect social security, such as the lack of legal
protection and health insurance, and the psychological pressures of working in the
workplace due to interactions with the public and traffic accidents. The study
concluded with recommendations aimed at legally regulating this sector to
guarantee the social rights of young people working within it.
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