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The Impact of Adopting Artificial Intelligence Technologies in Accounting
Information Systems on the Quality of Financial Decision-Making: An Applied
Study on Iragi Banks
A.L. Mustafa Abdul-Munim Issa Jaafar Al-Zubaidi
Research Summary
This study examines the impact of adopting artificial intelligence (Al) technologies
in accounting information systems on the quality of financial decision-making in
Iraqi banks, in light of the rapid digital advancements in the financial and banking
sector. The study aimed to identify the extent to which Al technologies, specifically
expert systems, machine learning, natural language processing, and robotic process
automation (RPA), contribute to improving the accuracy and efficiency of financial
decisions within Iragi banks. The study employed a descriptive-analytical approach,
combining theoretical frameworks with applied field research. A questionnaire was
used as the primary data collection tool, targeting employees in the finance and
senior management departments of several Iraqi public and private banks. Data
were analyzed using SPSS software and a range of statistical methods.
The study concluded that adopting Al technologies has a statistically significant
positive impact on improving the quality of financial decision-making. Expert
systems, in particular, contributed to addressing financial problems and reducing
errors.
Keywords: Artificial Intelligence, Accounting Information Systems, Financial
Decision-Making, Iragi Banks
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