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Compassion Fatigue and Its Relationship to Occupational Commitment
Among Educational Counselors
A.L.Mohammed Ahmed zaal

Abstract:
The current study aimed to identify the level of compassion fatigue and
occupational commitment among educational counselors, the significance of
differences in compassion fatigue and occupational commitment among
educational counselors, the correlation between the two variables, and the
significance of differences in the correlation between compassion fatigue and
occupational commitment among educational counselors. The researcher adopted
the two research scales after translating them and preparing the scale items to be
appropriate for the current research sample (educational counselors). The first was
the Professional Quality of Life Scale (ProQOL-5) by Stamm (2010) for measuring
compassion fatigue, and the Occupational Commitment Scale by Meyer, Allen, and
Smith (Meyer et al., 1993). After conducting statistical analysis and verifying the
psychometric properties of the two scales, they were administered to a sample of
(200) educational counselors from the six Baghdad Directorates of Education. The
results indicated that educational counselors experienced a moderate level of
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compassion fatigue and a high level of occupational commitment. There were also
statistically significant differences in compassion fatigue in favor of females,
indicating that females experienced greater compassion fatigue than males.
Regarding marital status, the results were in favor of unmarried counselors,
indicating that they experienced greater compassion fatigue than married
counselors. With respect to years of service, counselors with shorter service periods
(1-5 years) experienced greater compassion fatigue than those with longer service
periods (6 years and above). There were no statistically significant differences in
occupational commitment according to gender or marital status, whereas
statistically significant differences were found according to years of service, in
favor of counselors with longer service periods (6 years and above), who
demonstrated greater occupational commitment than those with shorter service
periods (1-5 years). At the end of the study, a number of suggestions and
recommendations were presented.
Keywords: Compassion Fatigue — Occupational Commitment — Educational
Counselors.
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