Sawah Journal of Humanities culmjluqllu qnnlg

|
i gy E-ISSN 3106 - 8324 P-ISSN 3106 - 8316

No 4A 4Am, duiluill Glwljall dglw dlao STERE L P T T

a3ad) ¢l gall ol ddalad) Janll
S g dllue aniandia o
oill ale aud YK 4 jatidl daalsl)
balsam195nj@uomustansiriyah.edu.iq

aldliud)
il gl (o) ibalall Jaadl - 20al) (il all sal ahalall Jaall) sl Caaill LI Cand) Cangy
Lﬁd}‘)d\} ¢ (Lﬂr— Gl Ha ‘U.U.U)Jl&)subﬂ\ Juaaill a4 c(u\_a\ cJ}SJ) u.u.\;ﬂ\a_ua.:;j\
Lald) Ciaie) aad) CilaaY Tat s ol jall Juanill g aind) ¢y 20al) (il all dlalal) Jaal
(Y1) bl & 88 ane &l 3 oGaad) uliia ol A (Gross,1998,p.111) 4dlalall audaii &y ylas
Jalza QL 3 g () gudall AA.UH\_\ J g yniAl 28 c:\é.E}AJ uln}a (i~~) Gasall de Carlyg o3 yad
g g o+, VA) Aheail) L aill g o+ A0) Fluig S il Ahalall Jeall (ulall L)
Al ¢ els (SPSS) delaial¥) astall dilasy) dyiall Aol s Lilaal Lgiallas; cilily)
G G s Gl Y el Jaall (e e (5 giun ageal 2al) il ga o) ) 1 SY) S
c(\_ﬂr_ u\...ubd 6u.nj.1‘))ﬂ$.1) G.u:\‘)ﬂ\ d.\..a;.\lb c(t_ab\ chSJ) u.n.\;l\ ).\:.\AJ Lx.u GSLLQJ\ dA:J\
UAMQL_x..g..x.\.ae.m«_b._ﬂ\@b;)mgj(uw\j&u#\)gw%dbdc&dmuu..gl
il i) 5 Slha il
Aakalall ¢ 3oLl caaadl puals gal) ‘_“A.H.d\ Jaald) :&,}Aw\ <ilalsl)

Emotional Labor of New Employees

A.L. Balsam Najm Abdulla Farhan

Al-Mustansiriyah University — College of Arts — Department of Psychology

balsam195nj@uomustansiriyah.edu.iq

Abstract

This study aims to identify: (emotional labor among new employees —
emotional labor among new employees according to gender (males, females),
and according to educational attainment (bachelor’s, postgraduate studies), and
the differences in emotional labor among new employees between gender and
educational attainment).In order to achieve the objectives of the study, the
researcher adopted the emotion regulation theory (Gross, 1998, p. 111) in
building the research scale. The number of scale items was (26) items. The
research sample consisted of (400) male and female employees, selected using
the random method. The reliability coefficient of the emotional labor scale was
calculated using Cronbach’s alpha (0.85) and split-half reliability (0.78). After
collecting the data and processing it statistically using the Statistical Package for
the Social Sciences (SPSS), the results appeared as follows:1- The new
employees have a high level of emotional labor.2- There is no statistically
significant difference in emotional labor according to the gender variable
(males, females), and educational attainment (bachelor’s, postgraduate studies),
and there is no statistically significant interaction between the two variables
(gender and specialization).In light of the results of the study, a number of
recommendations and suggestions were established.
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