2026 G Y ualdd) dad) daalal) ¢ galall A8

B Calalad) £03) Baga Jujadl Jaaas Ay ydadl 3 ) gall 8 13) (A (a1 Jgal
da) Xical) Z\,u.ué\.'sﬂ\ 3 Jaad) asdy 3\.3}.'2,\3\ 3yl gall m
A9 el ) alalie ) cilillaia ¢ gl A Ay paliceal) daaladl / Adasal) A0S 8 Ad 4 )
Digital Transformation in Human Resources Management as an Input to Enhance the
Quality of Performance of Employees in the Human Resources Division and Support
Sustainable Competitive Advantage
An Applied Study at the Faculty of Pharmacy / Al-Mustansiriya University in the
Light of the Requirements of International Program Accreditation

Mustansiriyah University. Iraq / <il 3 gasa b a8
Email: qusay84@uomustansiriyah.edu.iq

ol

835 30 ya3 A (e-HRM) dapal) o) sall 35100 A a0 Jsaill i (apaidin ) A )all o2a ciaa
dnalad) Aapuall 20K Aol riinal) Lpdliil) 5 aall acd &S (e g e il 3 ) sall dpnd 8 Cpalalal) oo
sl gl sl Slaie W e Ll pan 22y 4y jeaiivudll
iga (e 83 gall laa Hulaa g (A gall ol jull aldie V) Glllaie (06 gad 3 a5 (e Al Hall A i)
Sl 138 Aahxiad 23 Laa ccs il Aga (e By i) o) sall 3y laY) s jlaall il 5 Lesll 181 1)
s 3l
Land A oalalall (e Jal e o ASLauY 3ol Citda g ¢ sl dia sl giall Al ol Ciaic)
i il 23 gl izl Aapall 40 e 5 il s s Balandl 5 53 gall Glasa A 5 4y il 3 ) 5all
iy o610V 3252 T gl pnciall el Qi 5 (i 5 iSOV Ay il ) sl 5 y1a0) Jisall puriiall slaf
() eael ) alaie W) ilallatie) Vasa juiiie s ¢(Aaltional) dpndliill 3 50all) ol puciall sl
Aadlall L) iy Cua Cpalall (e Jald gaine o 58 (54) @8 5 dpulaadl S Al ¢yl
(%82) Aalaial 4y Ailinl (41)
Jsaill Gy AnIAl daadll 5 g SIV) s gl (il g 8 A0S d0ad ) 5 sad 0 g g (e pll) S
(8 ASD O () i Al 5 aall g dad ) adad (8 el ol 45 68 dpuSe Akl ) 48 jlie < gkl
Caglil 5 aliose joe 48] eall s 5o g 9208 3 g 58 5 (ol Y (5 sranall JUall Gl o L e
51 3 6 sie o JalSie ad ) aalS) 23 gai ) Jsall 8 A ae L il g anaity Al all

:\T}uﬁbﬂ\ 3)24.&]\ eI PRREN ‘(e_HRM) :\::JJJEY\ :%_1”‘)“.\5\ JJ\}AX\ '&J\J‘\ “fé‘)ﬂ d};ﬂ\ mtml\ LIS

Abstract
This study aimed to diagnose the impact of digital transformation in human resource

management (e-HRM) in enhancing the quality of performance of employees in the
Human Resources Division, and thus supporting the sustainable competitive
advantage of the Faculty of Pharmacy Al-Mustansiriya University after obtaining
international program accreditation.

The problem of the study stemmed from the existence of a gap between the
requirements of international program accreditation and quality assurance standards
on the one hand, and the actual reality of the digitization of human resources
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management practices on the other hand, which threatens the sustainability of this
institutional achievement.

The study adopted the descriptive-analytical method, and applied the questionnaire
tool to a comprehensive community of employees in the Human Resources Division,
the Quality Assurance Division, the Deanship, and branch officials at the College of
Pharmacy. The research model included six dimensions of the independent variable
(e-human resources management), six dimensions of the intermediate variable
(quality of performance), six dimensions of the dependent variable (sustainable
competitive advantage), and one modified variable (requirements for international
program accreditation).

The five-point Likert questionnaire was applied to a comprehensive population of
two years, where the valid questionnaires reached (41) questionnaires with a response
rate of (82%).

The results revealed that there is a structural digital gap in e-recruitment and self-
service functions between transformation and showed a strong inverse correlation
paradox versus maturity in digital systems and competitive advantage, indicating that
the college is building its advantage on audio capital rather than digital, which is a
successful but unsustainable institutional compensation model, and the study ended
with recommendations that help the college in transforming into an integrated digital
academic model at the level of the Middle East.

Keywords: Digital Transformation, Electronic Human Resource Management (e-
HRM), Performance Quality, Sustainable Competitive Advantage, International
Program Accreditation.
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